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Job offer:
Delivery Driver

Description:
As a delivery driver within our pharmacy, your main role will be to ensure an exceptional
experience for our customers by delivering their prescriptions and other purchased
products directly to their homes. You will be the ambassador of our establishment,
offering quality service and ensuring customer satisfaction.

Responsibilities:
- Retrieve prescriptions and other ordered items from the store by the customer.
- Deliver prescriptions and goods to customers according to the schedule and

territory established by your immediate supervisor, in a courteous and
attentive manner.

- Communicate customer feedback, suggestions, and any delivery errors to
your immediate supervisor.

- Collect payments, provide change and cash receipts in person, and hand over
the collected amounts to the store.

- Maintain the assigned delivery vehicle clean and in good working condition.
- Adhere to the traffic regulations and maintain a responsible and courteous

attitude while driving.
- Ensure that the necessary supplies for the proper functioning of the service are

available in sufficient quantities.
- Perform other tasks assigned by the manager or pharmacists.

Qualifications:
- Must be 18 years of age or older.
- Experience in delivery and customer service.
- Availability according to the established schedule.
- Good communication skills.
- Teamwork and collaboration.
- Ability to handle transactions with accuracy and responsibility.
- Customer-oriented, excellent attention to detail, and strong mathematical

abilities.
- Good sense of autonomy.
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- Outgoing, friendly, and helpful manner.
- Knowledge of the delivery territory of the store.
- Valid Class 5 driver's license.

Schedule:
Part-time position.

To apply:
Send your CV and resume, addressed to:

Stéphane Lavigne,

Gérant

Email : stephane.l@groupeinnovo.com

Telephone : (450) 689-8181
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